
New Surgery News 
On 1 February, the PPG supported the Practice Staff at the Public 
Consultation at the Lifford Hall.  Over 500 people attended and were able to 
talk to the Doctors, Practice Manager, Architect and Developer about the 
plans.  The PPG handed out questionnaires and the response was 
overwhelmingly positive, with over 98% in favour of the proposal. 
 
Although Barn Close is a beautiful building, it is no longer suitable to meet 
the needs of an ever growing population and the new surgery, to be called 
New Barn Close, will secure medical services in Broadway and the 
surrounding area for at least 20 years.  The new building will have better 
access, with all 15 consultation rooms on the ground floor, and will enable 
the Practice to offer more health services, keeping people out of hospital 
wherever possible. 
 
If you missed the Public Consultation, you can view the plans either on the 
surgery website or in the upstairs waiting room at Barn Close. 
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From the Editor 
The PPG is delighted to announce that the Quiz Night in December was a 
resounding success.  Over £1800 was raised, more than half the amount 
needed to buy a Dopler machine for the surgery.  For our first event we feel 
it was a great achievement, and particular thanks go to Helen Rushmore for 
her organisation which made the evening so entertaining.  Thank you, too, 
to all the local businesses who supported the event with raffle prizes and for 
all the teams who entered.  As Dr Townshend said at the start of the 
evening, the surgery having its own machine will mean patients no longer 
have to travel to Worcester Hospital, saving time and money. 
 
In this edition of the newsletter, we are pleased to have an article from PPG 
member, David Slater.  David is a retired pharmacist and his article offers 
good advice to help alleviate pressures on doctors. 
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• Essential Information 
 
Accessibility – if you 
require this newsletter in 
an alternative format, 
please contact the surgery. 
 
 
 

http://www.barnclose.co.uk/
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Health Apps 
Many people are using apps to help maintain a healthy lifestyle.  Digital apps are not designed to replace a 

formal consultation with a doctor, but can help to track or manage symptoms.  Here is an Editor’s Pick of 

some of the most useful apps available on both iOS and Android.  ( Recommended by the RCOG’s 

Women’s Voices Involvement Panel.)  If you are reading this on-line, click on the icon for each app and you 

should be taken to the developers’ websites or help pages.  Alternatively, search in the app store. 

. 

•Register at the 
surgery and use this 
app to order repeat 
prescriptions straight 
from your phone.

•Free

PatientAccess

•A 12 week guide to 
diet and exercise to 
help you lose weight.  
Includes a BMI 
calculator.

•Free

NHSWeightLoss

•Advice from 
Gloucestershire NHS 
about services, and 
how to treat minor 
injuries and illnesses.

•Free

AdviceASAP

•A page of apps 
recommended or being 
trialled by the NHS to 
help with mental 
health.

•Mostly Free

NHS Mental 
Health Apps

•Apps for women and 
men to practise pelvic 
floor exerices.  
Developed by NHS 
physiotherapists.

•£2.99

Squeezy App

•This app shows you 
how to examine your 
breasts and sets up 
reminders to check on 
a regular basis.

•Free

Breast Check

•If you're trying to 
conceive or have 
symptoms related to 
your menstrual cycle, 
this app will help you 
track your periods.

•Free

PeriodLog

•Specially designed for 
pregnancy and new 
parents, this app will 
help you track every 
step of this precious 
time.

•Free

BabyBuddy

•This app encourages 
you to get active with 
10 minute bursts of 
activity as easy as 
brisk walking.

•Free

Active 10

•Identifies foods that 
are high in fats, 
sugars and salt.  Scan 
food packaging and 
choose the healthy 
option.

•Free

BeFoodSmart

•In Case of Emergency 
- add information for 
emergency services to 
your lock screen, such 
as medication and 
allergies.

•Free on iPhone

ICE

•Improved access to 
NHS 111 and local 
services.  A virtual 
nurse will arrange a 
call back for you if 
necessary.

•Free

Ask NHS

https://patient.emisaccess.co.uk/account/login?ReturnUrl=/
http://www.nhs.uk/Livewell/weight-loss-guide/Pages/losing-weight-getting-started.aspx
http://www.asapglos.nhs.uk/
https://apps.beta.nhs.uk/?category=Mental Health&utm_source=m.facebook.com&utm_medium=referral
http://www.squeezyapp.co.uk/
http://breastcancernow.org/about-breast-cancer/what-are-the-signs-and-symptoms-of-breast-cancer/breast-check-now
http://www.maxwellapps.com/apps_12_period_log.html
https://www.bestbeginnings.org.uk/baby-buddy
https://www.nhs.uk/oneyou/active10/home#isLGtAlx8K3M1Xtm.97
https://www.nhs.uk/change4life-beta/food-facts
https://discussions.apple.com/thread/7519623?start=0&tstart=0
http://www.sensely.com/asknhs/
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Newsletter Feedback 

The current PPG has been producing the Barn Close Newsletter since summer 2016 and would really appreciate 

your feedback: 

• Do you find it to be useful, interesting and readable?  Yes/No (If no, please explain briefly how we could 

improve the layout or content)   …………………………………………………………………………………… 

 

……………………………………………………………………….………………………………………………… 

• How did you receive or read this newsletter?  On line At the surgery  Delivered to my door 

• Are you aware of the work of the PPG? Yes/No 

• Would you like to know more about the work of the PPG?  Yes/No. If yes, please write an email address in 

the space below. 

Are there any health topics you would like to read in the newsletter or promote to the wider community or do you 

have any other comments?  Please write your comments below and continue on the reverse if necessary, tear off 

this slip and pop it in the feedback box at Reception.  Alternatively, please email rachaeledgerton@tiscali.co.uk . 

  

Your Community Pharmacist – an underused health resource 

It cannot have escaped anyone’s notice that the NHS is struggling, both in terms of the money 

available to treat patients, in hospital and primary care (your GP), and the amount of time your GP 

has available to devote to patients.  Anything that can be done to alleviate the problem is to be 

welcomed and this is where your Community Pharmacist can be of value. It doesn’t matter whether 

you are a dispensing patient at Barn Close or not, the services of pharmacists are for everyone, and 

free of charge. 

Pharmacists are highly trained health professionals who have undertaken 4 years of specialised 

training at University followed by one year of practical training under the close supervision of an 

experienced pharmacist.  At the end of this they are well qualified not only to supply the medicines to 

fulfil your prescription but also to offer many additional health related services which can take the 

strain from your GP. 

Many pharmacies are now open until late and at weekends. You don’t need an appointment – you 

can just walk in and be seen by the pharmacist within minutes. Also, to allay any worries you may 

have, all pharmacists have a legal duty of confidentiality and the pharmacy will have a private area 

where you can discuss your medical needs without fear of being overheard by staff or the public. 

Nothing you say to your pharmacist will be recorded in patient notes or anything like that and the 

pharmacist will not report anything back to your GP unless you specifically request that this happens. 

So, what sort of things can I discuss with my pharmacist? The short answer is almost anything to do 

with your health. The common queries dealt with are for relatively minor matters such as treatment 

for coughs and colds, flu, general aches and pains, cystitis, skin rashes, hay fever, head lice, etc. 

Your pharmacist can also advise on travel sickness, malaria prevention and many other wellbeing 

issues such as advice on smoking cessation, cutting down on alcohol, advice on safe sex and 

emergency contraception, blood pressure and blood sugar checks and general healthy eating and 

living advice. 

Continued on back page… 

mailto:rachaeledgerton@tiscali.co.uk
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Surgery Opening Times

• Monday to Friday: 8:00am –
6:30pm

• Weekends closed

• Appointments available 
8:40 to 11:00am and 2:00 to 
5:30pm

• Dispensary: 8:45am –
1:00pm and 2:00 to 6:30pm

Prescription Charges

• Single Item: £8.60

• Pre-payment certificates:

• 3 months £29.10

• 12 months £104.00

Contact Details

• Main Line 01386 853651

• Fax 01386 853982

• Out of Hours 111

• Website barnclose.co.uk

Your Community Pharmacist – an underused health resource: continued 

Whatever services you need your pharmacist will be able to advise you on the best options open to 

you. Sometimes this will be to suggest an over the counter medicine purchase and your pharmacist 

will suggest the most appropriate medicine to suit your individual needs (not necessarily the most 

expensive!). Alternatively, the best advice will be not to buy anything as the condition is self-limiting 

and will resolve itself quickly without the need to take anything. 

Sometimes the pharmacist will decide that the best advice is to direct you to see your GP. This does 

not mean you need to drop everything and rush to the surgery but to make an appointment in the 

usual way and see your GP when convenient. However, if the matter is serious, you will be told to 

make an immediate appointment or even visit A&E, but this is a rare occurrence. 

So, next time you feel under the weather or need some health advice, pop along to your pharmacist 

rather than straight to your GP – you’ll be taking good advice and helping to reduce the workload on 

the surgery as the same time.  

David Slater, PPG Member 

 

Newsletter Feedback: continued 

  

Good to know! 

If you ever need to use the 111 NHS Out of 
Hours Service and a GP agrees to send a 
prescription to Lloyds Pharmacy in 
Broadway, make sure they know the 
address is Lloyds Pharmacy, Fish Hill, 22 
High Street, telephone number 01386 
853356.  There are other Lloyds 
Pharmacies with Broadway as part of the 
address and giving the incorrect contact 
information can result in significant delays. 

http://www.medicinewaste.com/campaign
http://www.medicinewaste.com/campaign
http://www.medicinewaste.com/campaign

